Administrative Fees

The administrative fees of the AAA are based on the amount of the claim or counterclaim.
Arbitrator compensation is not included in this schedule. Unless the parties agree otherwise,
arbitrator compensation and administrative fees are subject to allocation by the arbitrator

in the award.

In an effort to make arbitration costs reasonable for consumers, the AAA has a separate fee
schedule for consumer-related disputes. Please refer to Section C-8 of the Supplementary
Procedures for Consumer-Related Disputes when filing a consumer-related claim.

The AAA applies the Supplementary Procedures for Consumer-Related Disputes to arbitration
clauses in agreements between individual consumers and businesses where the business has a
standardized, systematic application of arbitration clauses with customers and where the
terms and conditions of the purchase of standardized, consumable goods or services are
non-negotiable or primarily non-negotiable in most or all of its terms, conditions, features,
or choices. The product or service must be for personal or household use. The AAA will

have the discretion to apply or not to apply the Supplementary Procedures and the parties
will be able to bring any disputes concerning the application or non-application to the
attention of the arbitrator. Consumers are not prohibited from seeking relief in a small claims
court for disputes or claims within the scope of its jurisdiction, even in consumer arbitration
cases filed by the business.

Pilot Flexible Fee Schedule

Recognizing the continued fragility of the business environment and wishing to provide
cost-saving alternatives to parties filing an arbitration case, the American Arbitration
Association is offering an optional fee payment schedule that parties may choose instead
of the Standard Fee Schedule. It is a pilot that will be available on cases filed through

May 30, 2010, and is intended to give parties added flexibility in both filing and in selec-
tion of arbitrators. Please call 1-800-778-7879 or your nearest office if you have questions.

A non-refundable Initial Filing Fee is payable in full by a filing party when a claim,
counterclaim, or additional claim is filed. Upon receipt of the Demand for Arbitration, the
AAA will promptly initiate the case and notify all parties as well as establish the due date for
filing of an Answer, which may include a Counterclaim. In order to proceed with the further
administration of the arbitration and appointment of the arbitrator(s), the appropriate,
non-refundable Proceed Fee outlined on page 2 must be paid. If a Proceed Fee is not
submitted within ninety (90) days of the filing of the Claimant’s Demand for Arbitration,
the Association will administratively close the file and notify all parties. No refunds or refund
schedule will apply to the Filing or Proceed Fees once received.
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Savings for Mutual Arbitrator Appointment by Parties: Proceed Fees may be reduced by
fifty (50) percent where parties mutually select and appoint their arbitrator(s) without the
AAA providing a list of arbitrators and an appointment process. Parties must provide the Case
Manager with the appropriate stipulations and information pertaining to arbitrator(s) that
have been mutually selected and have accepted their appointment(s). Forms for confirmation
of arbitrators mutually selected and appointed by the parties are available through the Case
Manager or AAA regional office.

The Flexible Fee Schedule below also may be utilized for the filing of counterclaims. However,
as with the Claimant’s claim, the counterclaim will not be presented to the arbitrator until the
Proceed Fee is paid.

A Final Fee will be incurred for all claims and/or counterclaims that proceed to their first
hearing. This fee will be payable in advance when the first hearing is scheduled, but will be
refunded at the conclusion of the case if no hearings have occurred. However, if the Association is
not notified of a cancellation at least 24 hours before the time of the scheduled hearing, the Final
Fee will remain due and will not be refunded.

All fees for the Pilot Flexible Fee Schedule, effective June 1, 2009 to May 30, 2010, will be billed in
accordance with the schedule below:

Amount of Claim Initial Filing Fee Proceed Fee Final Fee
Above $0 to $10,000 $300 $550% $200
Above $10,000 to $75,000 $500 $600* $300
Above $75,000 to $150,000 $500 $1,500% $750
Above $150,000 to $300,000 $500 $2,525% $1,250
Above $300,000 to $500,000 $1,000 $3,750% $1,750
Above $500,000 to $1,000,000 $1,000 $5,600% $2,500
Above $1,000,000 to $5,000,000 $1,000 $7,800% $3,250
Above $5,000,000 to $10,000,000 $2,000 $9,000% $4,000
Above $10,000,000 $2,500 $11,500% plus .01% of claim
amount over $10,000,000

up to $65,000 $6,000
Nonmonetary** $1,000 $2,750% $1,250
Consent Award***

(The Pilot Flexible Fee Schedule is subject to change or cancellation at any time prior to the date of May 30, 2010.
*Where an arbitrator has been pre-selected and appointed by the parties, the Proceed Fee will be reduced by fifty percent (50%).

**This fee is applicable only when a claim or counterclaim is not for a monetary amount. Where a monetary claim amount is not
known, parties will be required to state a range of claims or be subject to the highest possible filing fee (see fee range for claims above
$10,000,000.00).

*55The AAA may assist the parties with the appointment of an arbitrator for the sole purpose of having their Consent Award
signed. For more information, please contact your local AAA office, case management center, or our Customer Service desk at
1-800-778-7879.
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All fees are subject to increase if the amount of a claim or counterclaim is modified after the
initial filing date. Fees are subject to decrease if the amount of a claim or counterclaim is
modified before the first hearing.

The minimum fees for any case having three or more arbitrators are $1,000 for the Initial
Filing Fee; $3,750 for the Proceed Fee; and $1,750 for the Final Fee.

Under the Flexible Fee Schedule, a party’s obligation to pay the Proceed Fee shall remain
in effect regardless of any agreement of the parties to stay, postpone or otherwise modify
the arbitration proceedings. Parties that, through mutual agreement, have held their case
in abeyance for one year will be assessed an annual abeyance fee of $300. If a party refuses to
pay the assessed fee, the other party or parties may pay the entire fee on behalf of all parties,
otherwise the matter will be closed.

Note: The date of receipt by the AAA of the demand/notice for arbitration will be used to
calculate the ninety(90)-day time limit for payment of the Proceed Fee.

Standard Fee Schedule

An Initial Filing Fee is payable in full by a filing party when a claim, counterclaim, or additional
claim is filed. A Case Service Fee will be incurred for all cases that proceed to their first hearing.
This fee will be payable in advance at the time that the first hearing is scheduled. This fee

will be refunded at the conclusion of the case if no hearings have occurred. However, if the
Association is not notified at least 24 hours before the time of the scheduled hearing, the Case
Service Fee will remain due and will not be refunded.

All fees for the Standard Fee Schedule, effective January 1, 2010, will be billed in accordance
with the schedules below:

Amount of Claim Initial Filing Fee Case Service Fee
Above $0 to $10,000 $775 $200
Above $10,000 to $75,000 $975 $300
Above $75,000 to $150,000 $1,850 $750
Above $150,000 to $300,000 $2,800 $1,250
Above $300,000 to $500,000 $4,350 $1,750
Above $500,000 to $1,000,000 $6,200 $2,500
Above $1,000,000 to $5,000,000 $8,200 $3,250
Above $5,000,000 to $10,000,000 $10,200 $4,000
Above $10,000,000 * *
Nonmonetary Claims** $3,350 $1,250

* For information regarding the fee schedule for claims in excess of $10 million, see page 4.

*% This fee is applicable when a claim or counterclaim is not for a monetary amount. Where a monetary claim amount is not
known, parties will be required to state a range of claims or be subject to a filing fee of $10,200.
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Standard Fee Schedule for Claims in Excess of $10 Million

The following is the Standard Fee Schedule for use in disputes involving claims in excess of
$10 million. If you have any questions, please consult your local AAA office or case

management center.
Claim Size Fee Case Service Fee
$10 million and above Base fee of $12,800 plus .01% $6,000
of the amount of claim above
$10 million

Filing fees capped at $65,000

Fees are subject to increase if the amount of a claim or counterclaim is modified after the initial
filing date. Fees are subject to decrease if the amount of a claim or counterclaim is modified
before the first hearing.

The minimum fees for any case having three or more arbitrators are $2,800 for the filing fee,
plusa $1,250 Case Service Fee. Expedited Procedures are applied in any case where no dis-
closed claim or counterclaim exceeds $75,000, exclusive of interest and arbitration costs.

Parties on cases filed under the Standard Fee Schedule that are held in abeyance for one year
will be assessed an annual abeyance fee of $300. If a party refuses to pay the assessed fee, the
other party or parties may pay the entire fee on behalf of all parties, otherwise the matter will
be administratively closed.

Refund Schedule

The AAA offers a refund schedule on filing fees connected with the Standard Fee Schedule.
For cases with claims up to $75,000, a minimum filing fee of $350 will not be refunded. For
all other cases, a minimum fee of $600 will not be refunded. Subject to the minimum fee
requirements, refunds will be calculated as follows:

> 100% of the filing fee, above the minimum fee, will be refunded if the case is settled
or withdrawn within five calendar days of filing.

> 50% of the filing fee will be refunded if the case is settled or withdrawn between six
and 30 calendar days of filing.

> 25% of the filing fee will be refunded if the case is settled or withdrawn between 31
and 60 calendar days of filing.

No refund will be made once an arbitrator has been appointed (this includes one arbitrator
on a three-arbitrator panel). No refunds will be granted on awarded cases.

Note: The date of receipt of the demand for arbitration with the AAA will be used to calculate
refunds of filing fees for both claims and counterclaims.
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Hearing Room Rental

The fees described above do not cover the cost of hearing rooms, which are available on a
rental basis. Check with the AAA for availability and rates.




