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AAA Insurance
Attn: Melvenia Simpson
The Auto Club Group
Claim Department
PO Box 8082
Royal Oak, MI 48068-9823

AAA – Glass Case Filing
Attn: Patricia Deneau
Regional Claim Manager
1 Auto Club Drive
Dearborn, MI 48126

AIG Insurance
2051 Killebrew Drive, Suite 100
Bloomington, MN 55425

AIG – Glass Case Filing
2000 Lone Oak Parkway, Suite 121
Eagan, MN 55121

AMCO Insurance
Nationwide Insurance
PO Box 26005
Columbus, OH 43218-2068

In addition, fax to: 
877-590-8188

American Country
Attn: Deb Hartigan
150 Northwest Point Boulevard, 3rd Floor
Elk Grove Village, IL 60007

American Family
Attn: Scanning Center
6000 American Parkway
Madison, WI 53783

American Family – Glass Case Filing
Attn: Joshua Conom
jconom@amfam.com 
6000 American Parkway
Madison, WI 53783

CONNECT, powered by American 
Family Insurance
Attn: Jennifer Zahringer
3500 Packerland Drive
De Pere, WI 54115
AAHPIP@ampf.com 

Amica Insurance
PO Box 9690
Providence, RI 02940

Allied Insurance
PO Box 182068
Columbus, OH 43218-2068

Allied Insurance – Glass Case Filings
PO Box 182068
Columbus, OH 43218-2068

Allstate Insurance
PO Box 2874
Clinton, IA 52733-2874

Auto Club
Attn: Melvenia Simpson
Attn: AAA MN Claims
1 Auto Club Drive
Dearborn, MI 48126

Auto-Owners Insurance
Attn: Joseph Schema
PO Box 64357
St. Paul, MN 55164

Bristol West
Attn: Dawn Brinson
National Document Center
PO Box 258807
Oklahoma City, OK 73125-8807

Cincinnati Insurance
Attn: Kyle Valerius 
PO Box 205
Osseo, MN 55369

Country Financial 
PO Box 2020
Bloomington, IL 61702

Minnesota No-Fault Filing Addresses for Respondents
Updated January 20, 2022

Pursuant to Rule 5(e) of the Minnesota No-Fault Rules, a claimant must provide the respondent (insurance company)  
with a copy of the filing materials.  The below mailing and email addresses are provided by the American Arbitration 
Association (AAA), with the consent of the below insurance companies, for the purpose of filing for Minnesota No-Fault 
arbitration. Email addresses should only be used for filing purposes. The AAA will periodically update this form.  
To check for updates, please visit our website at www.adr.org/MNNOFAULT.

File a New Case Online for Minnesota No-Fault Arbitration 
 There are two options available to file a new case online. These options are noted below. 

Option 1-Fast File
This option allows you to file a new case without logging into an AAA WebFile® account. To file a case using this option, 
please follow the steps below:  

 1. Navigate to the AAA website at www.adr.org and click on “File or Access Your Case.”

2. Click on “Fast File a Case.”

3. This will direct you to an online form. Complete each section of the form.  Follow the instructions 
 noted at the top of the page. The petition form and online documents should be uploaded under 
 “Attaching Document.”
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5. Finally, you will be directed to the payment screen. Payment options include “Credit Card” or
 “Bank Accounts/eCheck.”

6. Complete the payment information. Once complete, you will receive an email confirmation of
 your filing and payment. Be sure to keep these for your records.
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3. Click on “File a New Case” on the left-hand side bar or click on “File a New Case” on the main
 page. Please note that if you also have a Panelist eCenter account, be sure to first switch the
 view to “My Cases as a Party Advocate.”
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Please direct any online filing questions to MinnesotaNoFaultArbInfo@adr.org.   
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