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Spotlight: Labor Mock Hearing

September 19, 2024: An in-depth, step-by-step look at a labor arbitration hearing.

Our expert panel of three seasoned labor professionals will guide you through a mock hearing, providing real-world
insights and practical advice. This webinar will include actionable tips and strategies to help you excel in your next labor

arbitration hearing. Our experts will break down every stage, explaining their decisions and why they matter.

Register here: https://www.aaaeducation.org/student/page/2087991-labor-mock-hearing-sept-19th-2024

Other Upcoming Educational Programs

We have been busy offering a full schedule of accessible content to enhance your knowledge of Labor/Management
relations.

Fall Labor Webinar Series:

e September 25, 2024: The Art of Persuasion: Developing the Theory of the Case
e October 10, 2024: Effective Collective Bargaining Negotiations

e October 21, 2024: How the Arbitrators Decide What the Parties Meant: Effective Approaches to Contract
Interpretation

e November 12, 2024: The Power of Evidence: How to Use it to your Best Advantage in Labor Arbitration

e November 21, 2024: A Practical Guide to Witness Preparation: Tips, Techniques and Tactics
We will offer a second webinar on Effective Collective Bargaining Negotiations on December 10, 2024.

You may browse and register for webinars at our educational services platform at the link below:
https://www.aaaeducation.org/student/catalog.

For additional information regarding our education programs, don't hesitate to get in touch with Janice Holdinski at
248.352.5509 or holdinskij@adr.org.
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Upcoming Event you won't want to miss

The AAA is collaborating with The Scheinman Institute on Conflict Resolution to sponsor “The Evolution of Workplace
ADR" at Cornell University’s School of Industrial and Labor Relations in New York City.

Stay informed about the latest innovations, trends, and best practices in labor and employment dispute resolution.
This Event is your chance to:

e Learn how emerging technologies are streamlining dispute resolution processes: Join experts as they discuss the
impact of Al and other innovations on ADR practices.

e Gain strategies for navigating conflict in the evolving hybrid workplace: From new policy proposals to inclusive
practices, discover how to manage workplace disputes effectively.

¢ Network with top alternative dispute resolution thought leaders and practitioners: Connect with peers and
leaders in the field and exchange ideas on the future of ADR.

Register here: https://www.aaaeducation.org/student/page/2131206-the-evolution-of-workplace-adr-nov-12-2024.

Discovering the True Value of AAA's Labor Services

With every administered AAA Labor case, the parties receive a dedicated contact person to manage the matter from start
to finish, supported by a responsive team. Please click here for a more detailed look at our services.

For additional information regarding AAA Labor Arbitration, please contact Frank Binda at 401.431.4701 or
bindaf@adr.org.
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