
© 2024 American Arbitration Association, Inc. adr.org

Discovering the True Value of AAA’s® Labor Services
The American Arbitration Association® (AAA) is the global leader in conflict resolution, known for its expertise in 
managing labor disputes. Its Labor Rules efficiently guide cases from filing to award, balancing speed and cost-
effectiveness with a commitment to fairness to all parties involved. With extensive experience in administering labor 
cases, the AAA consistently delivers reliable and equitable outcomes. 

What Distinguishes Us as an Industry Leader? The Value-Added Benefits!

•	 Flexible services, including expedited arbitration, list-only and list with arbitrator appointment.

•	 Commitment to neutrality and fairness.

•	 The strong reputation and name recognition of the AAA. 

•	 A private process where confidentiality is maintained by the AAA and the arbitrator.

•	 Professional and dedicated case management staff. 

•	 Expertise and extensive experience of our arbitrators and mediators. 

•	 Comprehensive administrative support. 

•	 Customized alternative dispute resolution services to meet specific needs.

 Why do Labor Representatives Choose the AAA Over Other Providers?

•	 Direct access to a dedicated contact person for case management, supported by a responsive team.

•	 AAA consistently meets the needs of all parties involved.

•	 Parties and advocates trust AAA to handle case administration, allowing them to focus on presenting their case 
effectively.

•	 Strong emphasis on timely delivery of awards.

•	 AAA serves as a neutral liaison between the parties and the arbitrator, ensuring impartiality throughout the process.

•	 A qualified and vetted roster of experienced labor arbitrators and mediators.

For more information on the AAA’s labor services, visit our labor services homepage. 

Please contact Maggie Lalowski-Zhang at 212.484.3283 or ZhangM@adr.org.
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